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Terms & Conditions




Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Ozzie Tabsâ€™s relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.


The term â€˜Ozzie Tabsâ€™ or â€˜usâ€™ or â€˜weâ€™ refers to the owner of the website whose registered office is 32 Market Rd, SUNSHINE, VIC, 3020, AU. Our ABN is 25166095254. The term â€˜youâ€™ refers to the user or viewer of our website.


The use of this website is subject to the following terms of use:

	
The content of the pages of this website is for your general information and use only. It is subject to change without notice.
	
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
	
Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services or information available through this website meet your specific requirements.
	
This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
	
All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on the website.
	
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
	
From time to time, this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).
	
Your use of this website and any dispute arising out of such use of the website is subject to the laws of Australia.
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Privacy Policy








What information does the Privacy Act cover?

The Privacy Act regulates how your personal information is handled. For example, it covers:

	how your personal information is collected (e.g. the personal information you provide when you fill in a form)
	how it is then used and disclosed
	its accuracy
	how securely it is kept
	your general right to access that information.


Who has rights under the Privacy Act?

Individuals have rights under the Privacy Act, which give them greater control over the way their personal information is handled. As an individual, the Act allows you to:

	know why your personal information is being collected and how it will be used
	ask for access to your records
	stop receiving unwanted direct marketing material
	correct inaccurate information about you
	ensure your information is only used for purposes you have been told about.


Who can help me if I have a problem?

The Office of the Privacy Commission provides general information and advice about the Privacy Act and related legislation. You can access this information on the website http://www.privacy.gov.au or by calling the enquiries line on 1300 363 992.

Can I make a Complaint?

If you believe Ozzie Tabs has interfered with your privacy then before you make an official complaint, please complain in writing to Ozzie Tabs at the following address:

The Privacy Officer

Ozzie Tabs

32 Market Rd

Sunshine Vic 3020

You must then give Ozzie Tabs a reasonable time (usually 30 days) to respond to your complaint.

If you are not satisfied with the response you receive, or if you do not receive a response, you can lodge a complaint by mail, email or hand delivery to:

Post:

Office of Privacy Commissioner

GPO Box 5218

Sydney NSW 2001*

Location:

Office of Privacy Commissioner

Level 8

Piccadilly Tower

133 Castlereagh St

Sydney NSW 2000

Telephone Enquiries: 1300 363 992

Email: privacy@privacy.gov.au

Fax: +61 2 9284 9666

Website: http://www.privacy.gov.au/complaints

* If you have concerns about postal security, you may wish to consider sending your complaint by registered mail.

Our obligations under the Privacy Act 1988

This privacy policy sets out how we comply with our obligations under the Privacy Act 1988. As an Australian Company we are bound by the Australian Privacy Principles (APPs) in the Privacy Act which regulate how companies may collect, use, disclose and store personal information and how individuals may access and correct personal information held about them.

In this privacy policy, personal information (as defined in the Privacy Act) means information or an opinion, whether true or not, and whether recorded in a material form or not, about an identified individual or an individual who is reasonably identifiable.

Collection

It is our usual practice to collect personal information directly from the individual, such as through an inquiry made through our website.

We receive online orders which may contain personal information from customers.

We maintain CRM lists which include contact information about businesses and individuals who have done business with Ozzie Tabs in the past, have enquired about our services, have been recommended to us, are necessary for the day to day running of our business or whom we believe may be interested in our services.

If a person elects not to provide us with certain personal information, we may be limited in our ability to provide our services.

When an individual looks at our website, our internet service provider makes a record of the individualâ€™s visit and logs (in server logs) the following information for statistical purposes:

	the individualâ€™s server address,
	the individualâ€™s top level domain name (for example .com, .gov, .org, .au, etc),
	the pages the individual accessed and documents downloaded,
	the previous site the individual visited, and
	the type of browser being used.


We do not identify individual users or their browsing activities.

Our website does not use session cookies. The website statistics for this site are generated from the server logs as outlined above.

Use and disclosure

The personal information we collect is used to respond to enquiries and provide quotes, print and process customer orders, invoice customers, set up a credit trading account (see Credit Information section below for more detailed information about this), investigate customer complaints and other similar functions relating to the running of a commercial trade print business.

We also use personal information to contact businesses and individuals in our CRM list for marketing purposes. Individuals who receive marketing information from us can opt out of further contact from us by clicking the unsubscribe option in the email sent or contacting us (see details below) and asking to be removed from our CRM database.

If personal information regarding third parties is contained in artwork, we will only use this personal information for the purpose of discussion with the customer concerned to determine its accuracy for printing purposes.

In some instances we may disclose individualsâ€™ personal information to our advisors, suppliers of IT services and other third parties engaged by us for the purposes of providing services requested by the individual or to protect our legal rights. Where possible, we contractually require any third parties to protect that personal information in the same manner as we do. Our contracting third parties are all currently located in Australia.

We will not otherwise provide personal information to other agencies, organisations or anyone else unless one of the following applies:

	the individual has consented,
	the individual would reasonably expect, or has been told, that information of that kind is usually passed to those individuals, bodies or agencies,
	it is required or authorised by law.


Data quality

We take steps to ensure that the personal information we collect is accurate, up to date and complete. These steps include maintaining and updating personal information when we are advised by individuals that their personal information has changed, and at other times as necessary.

Data security

We take steps to ensure the personal information we hold against loss, unauthorised access, use, modification or disclosure and against other misuse. Access to personal information is restricted to staff on a need to know basis.

We offer an encrypted email service for individuals to lodge enquiries. However, users are advised that there are inherent risks in transmitting information across the internet. Individuals may contact our office by phone or mail if they have concerns about making contact via the internet.

We also utilise password protection for electronic files, securing paper files in locked cabinets and physical access restrictions as relevant. Where personal informations is held by a third party IT supplier, we take reasonable steps to ensure that they protect that personal information in the same manner that we do.

When no longer required, personal information is destroyed in a secure manner or deleted.

Access and correction

If an individual requests access to the personal information we hold about them, or requests that we change that personal information, we will allow access or make the changes unless we consider that there is a sound reason under the Privacy Act, or other relevant law to withhold the information.

If we do not agree to provide access to personal information the individual may seek a review of our decision or may appeal our decision under the FOI Act.

If we do not agree to make requested changes to personal information the individual may make a statement about the requested changes and we will attach this to the record.

Individuals can obtain further information about how to request access or changes to the information we hold about them by contacting us (see details below).

Complaints

If an individual has any concerns about the way we have handled their personal information, they have the right to make a complaint by contacting us (see details below). We will promptly consider the concerns and will provide the individual with a reply outlining our response. If the individualâ€™s concern is substantiated, we will take reasonable steps to rectify the problem, which may include correcting our records or systemic changes to the way we handle personal information.

Credit information

We offer a trade account facility for approved customers on terms set out in our Terms and Conditions. When completing an application for a trade account, an individual must consent to us obtaining credit information about the applicant, including from a credit reporting body, usually Veda Advantage Information Services & Solutions Ltd.

All credit information obtained from a credit reporting body is only used by us to establish the applicantâ€™s suitability to be offered a trade account. We only store individualsâ€™ credit information in hard-copy in a locked cabinet. Only limited staff are able to access credit information on a strictly need to know basis. We do not transfer credit information overseas or disclose it to anyone else.

We may provide an individualâ€™s credit information to a credit reporting body in the event that individual fails to comply with our Terms and Conditions and we have given at least 14 daysâ€™ notice to the individual that we intend to disclose the information to the credit reporting body.

Individuals can access and seek to correct credit information held about them in accordance with the normal access and correction procedures set out above in this policy. If an individual has a complaint that we have failed to comply with the Privacy Act in respect of their credit information, they can make a complaint in accordance with the normal complaint procedure set out above in this policy.

How to contact us

Individuals can obtain further information in relation to this privacy policy, or provide any comments, by contacting us:

Telephone: 1300 034 826

Email: sales@ozzietabs.com.au

Post: Ozzie Tabs, 32 Market Rd Sunshine Vic 3020
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